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§200.304

there may be made such other arrange-
ments for the verification of identity
as are reasonable under the cir-
cumstances and appear to be effective
to prevent unauthorized disclosure of,
or access to, individual records.

(b) Acknowledgement of requests for in-
formation pertaining to individual records
in a record system or for access to indi-
vidual records. (1) Except where an im-
mediate acknowledgement is given for
requests made in person, the receipt of
a request for information pertaining to
individual records in a record system
will be acknowledged within 10 days
after the receipt of such request. Re-
quests will be processed as promptly as
possible and a response to such re-
quests will be given within 30 days (ex-
cluding Saturdays, Sundays, and legal
holidays) unless, within the 30 day pe-
riod and for cause shown, the indi-
vidual making the request is notified
in writing that a longer period is nec-
essary.

(2) When an individual appears in per-
son at the Office of Freedom of Infor-
mation and Privacy Act Operations,
SEC, 100 F Street, NE., Washington, DC
20549, or at one of its Regional Offices
to request access to records pertaining
to him, and such individual provides
the required information and
verification of identity, the Commis-
sion’s staff, if practicable, will indicate
at that time whether it is likely that
the individual will be given access to
the records and, if so, when and under
what circumstances such access will be
given. In the case of requests received
by mail, whenever practicable, ac-
knowledgement of the receipt of the re-
quest will be given within 10 days after
receipt (excluding Saturdays, Sundays,
and legal holidays). The acknowledge-
ment will indicate, if practicable,
whether or not access likely will be
granted and, if so, when and under
what circumstances.

[40 FR 44068, Sept. 24, 1975, as amended at 41
FR 44698, Oct. 12, 1976; 47 FR 26819, June 22,
1982; 52 FR 2677, Jan. 26, 1987; 54 FR 40862,
Oct. 4, 1989; 54 FR 50307, Dec. 5, 1989; 59 FR
5945, Feb. 9, 1994; 59 FR 12543, Mar. 17, 1994; 65
FR 55185, 55186, Sept. 13, 2000; 73 FR 32225,
June 5, 2008]
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§200.304 Disclosure of
records.

(a) Initial review. Requests by individ-
uals for access to records pertaining to
them will be referred to the Commis-
sion’s Privacy Act Officer who initially
will determine whether access will be
granted, Provided, however, That a Di-
rector of a staff Division of the Com-
mission or Office head, other than the
General Counsel, whose zone of respon-
sibility relates to the record requested
(see 17 CFR 200.13 et seq.), may make a
determination that access is not law-
fully required to be granted and should
not be granted, in which case he, and
not the Privacy Act Officer, shall make
the required notification to the indi-
vidual making the request.

(b) Grant of request for access. (1) If it
is determined that a request for access
to records pertaining to an individual
will be granted, the individual will be
advised by mail that access will be
given at the designated Office of the
Commission or a copy of the requested
record will be provided by mail if the
individual shall so indicate. Where the
individual requests that copies of the
record be mailed to him or requests
copies of a record upon reviewing it at
a Commission Office, the individual
shall pay the cost of making the re-
quested copies, as set forth in §200.310
of this subpart.

(2) In granting access to an indi-
vidual to a record pertaining to him,
such steps shall be taken by the Com-
mission’s staff as are necessary to pre-
vent the unauthorized disclosure at the
same time of information pertaining to
individuals other than the person mak-
ing the request or of other information
that does not pertain to the individual.

(c) Denial of request for access. If it is
determined that access will not be
granted, the individual making the re-
quest will be notified of that fact and
given the reasons why access is being
denied. The individual also will be ad-
vised (1) of his right to seek review by
the General Counsel of the intital deci-
sion to deny access, in accordance with
the procedures set forth in §200.308 of
this subpart; and (2) of his right ulti-
mately to obtain judicial review pursu-
ant to 5 U.S.C. 552a(g)(1)(A) of a final
denial of access by the General Coun-
sel.
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(d) Time for acting on requests for ac-
cess. Access to a record pertaining to
an individual normally will be granted
or denied within 30 days (excluding
Saturdays, Sundays and legal holidays)
after the receipt of the request for ac-
cess unless the individual making the
request is notified in writing within
the 30 day period that, for good cause
shown, a longer time is required. In
such cases, the individual making the
request shall be informed in writing of
the difficulties encountered and an in-
dication shall be given as to when it is
anticipated that access may be granted
or denied.

(e) Authorization to allow designated
person to review and discuss records per-
taining to another individual. An indi-
vidual who is granted access to records
pertaining to him, and who appears at
a Commission Office to review the
records, may be accompanied by an-
other person of his choosing. Where the
records as to which access has been
granted are not required to be disclosed
under provisions of the Freedom of In-
formation Act 5 U.S.C. 552, as amended,
the individual requesting the records,
before being granted access, shall exe-
cute a written statement, signed by
him and the person accompanying him,
which specifically authorizes the latter
individual to review and discuss the
records. If such authorization has not
been given as described, the person who
has accompanied the individual mak-
ing the request will be excluded from
any review or discussion of the records.

(f) Exclusion for certain records. Noth-
ing contained in these rules shall allow
an individual access to any informa-
tion compiled in reasonable anticipa-
tion of a civil action or proceeding.

(5 U.S.C. 5b52a(f); sec. 19, Securities Act of
1933, 48 Stat. 85, as amended; sec. 23, Securi-
ties Exchange Act of 1934, 48 Stat. 901, as
amended; sec. 20, Public Utility Holding
Company Act of 1935, 49 Stat. 833; sec. 319,
Trust Indenture Act of 1939, 563 Stat. 1173; sec.
38, Investment Company Act of 1940, 54 Stat.
841; sec. 211, Investment Advisers Act of 1940,
54 Stat. 855 (15 U.S.C. T7s, 78w, T9t, T7sss, 80a—
37, 80b-11))

[40 FR 44068, Sept. 24, 1975, as amended at 49
FR 13866, Apr. 9, 1984]
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§200.305 Special procedure: Medical

records.

(a) Statement of physician or mental
health professional. When an individual
requests access to records pertaining to
him that include medical and/or psy-
chological information, the Commis-
sion, if it deems it necessary under the
particular circumstances, may require
the individual to submit with the re-
quest a signed statement by his physi-
cian or a mental health professional in-
dicating that, in their opinion, disclo-
sure of the requested records or infor-
mation directly to the individual will
not have an adverse effect on the indi-
vidual.

(b) Designation of physician or mental
health professional to receive records. If
the Commission believes, in good faith,
that disclosure of medical and/or psy-
chological information directly to an
individual could have an adverse effect
on that individual, the individual may
be asked to designate in writing a phy-
sician or mental health professional to
whom he would like the records to be
disclosed, and disclosure that other-
wise would be made to the individual
will instead be made to the designated
physician or mental health profes-
sional.

§200.306 Requests for amendment or
correction of records.

(a) Place to make requests. A written
request by an individual to amend or
correct records pertaining to him or
her may be hand delivered during nor-
mal business hours to the SEC, Oper-
ations Center, Room 1418, 6432 General
Green Way, Alexandria, VA 22312-2414,
or be sent by mail to the Office of In-
formation and Privacy Act Operations,
SEC, Operations Center, 6432 General
Green Way, Alexandria, VA 22312-2413,
or by facsimile (703-914-1149).

(1) Information to be included in re-
quests. Each request to amend or cor-
rect a Commission record shall reason-
ably describe the record sought to be
amended or corrected. Such description
should include, for example, relevant
names, dates and subject matter to
permit the record to be located among
the records maintained by the Commis-
sion. An individual who has requested
that a record pertaining to him be
amended or corrected will be advised
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